
 
 

48 Station Street, Pakenham Vic 3810 
Tel: 5945 5000 / Fax: 5945 5099 

 

WINDERMERE 
FAMILY DAY CARE 

 

CHILD CARE BENEFIT CLAIM 

 
 

♦ Child Care Benefit is available to parents using Commonwealth 
funded child care and administered through the scheme’s Co-
ordination Unit. 

 

♦ Please contact the Family Assistance Office at any Centrelink for a 
Child Care Benefit Application form. 

 
 

SCHEME’S CUSTOMER REFERENCE NUMBER 407 122 796 H 
 
 
Pakenham Centrelink Office 
 
ADDRESS: 17 JOHN STREET 

PAKENHAM VIC 3810 
POSTAL ADDRESS: FAO OFFICE 

PO BOX 491 
PAKENHAM VIC 3810 

 
If you have any problems relating to the questions in the application please phone  

 
Centrelink on 13 6150 

 
To enable us to pay the CCB to the carer on your behalf you need to 
provide our service with your CRN and the CRN of your children 
(customer reference number) we will also require the date of birth of 
you and your children. Without this information CCB cannot be 
paid.  
 
{Your Customer Reference Number for you and your children can be 
obtained from Centrelink} 
 
Parents are encouraged to include ALL CHILDREN of 12 years and 

under on their Child Care Benefit form.  
 

Please phone the Windermere Family Day Care Service Co-ordination 
Unit if you have any questions in relation to this process on 5945 5000 


