


About Family Day Care
and In-Home Care

With a large number of young families
residing in one of the state’s fastest
growing urban corridors, it's hardly
surprising that child care is a highly
sought after service. We offer a quality
alternative to child care centres, with
care being provided in a friendly,
comfortable, safe and stimulating
home environment.

The staff and careproviders are committed to
ensuring quality home-based childcare as an
alternative to the ‘often inflexible’ child care
centre solution.

Family Day Care and In-Home Care offer quality
home-based childcare services. Family Day Care
is a quality assured and accredited service, which
provides a flexible, and affordable home-based
child care arrangement that meets the needs of
the parents/guardians and their children.

Family Day Care — offering a ‘home away

from home’ with care being provided by a
warm, supportive registered care provider in an
environment where children can be children.
In-Home Care — offers the same supportive caring
person to provide childcare support but in the
family’s own home. This works really well when
the family is coping and only needs additional
support and assistance — not a break from the
pressures of being a parent. Families must meet
a criteria set by the Federal Government which
includes a parent or child with an illness or
disability, parents in shift work employment
and parents with three or more children not

yet attending school.

This service is available to families who reside or
work in the Shire of Cardinia and City of Casey.

No referral is required.

There is no waiting list.

Fees are reasonable and charged at an hourly rate.
Commonwealth Government Child Care Benefit and
Child Care Tax Rebate is available to eligible families
to assist them to meet the cost of their child care.

Files and records relating to you will be kept secure
at all times as required under the Information Privacy
Act 2000 (Vic) and the Health Records Act 2001 (Vic).
Personal information will only be disclosed to a third
party if Windermere has your consent or is required
to do so by law. If you believe your privacy has been
breached, or you are not happy with the service you
have received, please contact the Privacy Officer.




