


Healing Through Art

The Birds of a Feather Group is an innovative program 
provided by Windermere enabling victims of family 
violence to express themselves through art.

Participants attend a weekly two-hour art class for six weeks, 
where they can talk and share their emotions in a supportive 
and caring environment.  Two of the women who attended a 
recent program kindly agreed to share their stories with us.

“Jacqueline”
When	Jacqueline	was	just	13,	she	was	raped	by	her	sister’s	
boyfriend.  As she grew into a woman, this traumatic experience 
led her into a pattern of abusive and violent relationships, which 
produced four children.

Three of her children were born during a 14-year marriage, 
where	Jacqueline	suffered	constant	abuse	and	violence	from	her	
husband in an environment she describes as Ò explosiveÓ . 

Jacqueline’s	husband	isolated	her	from	her	friends	and	family	
and showed two very different sides at home and out in public, 
where he behaved Òl ike an angelÓ .  His abuse was both verbal 
and	physical,	and	often	directed	at	Jacqueline	and	her	children.		
While	Jacqueline	did	eventually	leave	the	marriage,	their	three	
children are still living with their father.

Now	41,	Jacqueline	has	found	that	the	Birds	of	a	Feather	Group	
has helped her to love herself again and discover who she 
really is.  Most importantly, she has done this without being in 
a relationship.  She believes that because there are women at 
different stages of leaving a violent relationship in the group, 
everyone is very supportive of each other and can learn from 
each otherÕ s stories. 

ÒS ophieÓ
Unlike	Jacqueline	who	has	left	her	violent	relationship,	Sophie is 
still living with her husband who has a long history of physical 
and verbal abuse.  Sophie is his third wife and their children, 
aged two and four, are his third set of children.  SophieÕ s 
husband treats their children Ò as if they are in boot campÓ  
and believes that earning a childÕ s respect is all about heavy 
handling in order to teach them respect.

✁

Volunteer Spotlight
In this issue, we introduce you to Leon, one 
of our super-hero volunteers.

LeonÕ s parents met in the death 
camps in Germany and saw Hitler 
campaigning in the streets.  After 
the war, when Leon was about 
three, his parents immigrated to 
Australia and settled in Melbourne.

Leon lived in Somers until he 
left school.  His first job was as a 
welder and he eventually became a 
leading hand with General Motors.  

At the age of 15 he formed a 
band called The Martians, a four-piece ensemble that covered the 
greatest hits of bands like the Beatles and the Shadows.  Leon was 
the lead guitarist.  The Martians played on TVÕ s Pot of Gold and also 
for the inmates at Pentridge A division, where ABC TV filmed them 
for a program. 

A talented songwriter, Leon recorded a song he co-wrote with Peter 
Doyle from the Seekers called Heaven Help the Poor Man, which he 
describes as Ò autobiographicalÓ .

In the late 1990s, after a period of unemployment, a neighbour 
told Leon about Windermere and he decided to volunteer.  Now 
an 11-year veteran, Leon has had a number of roles including 
delivering bread to families; helping with fundraising events; and as 
a driver for Kids Becoming Champions, the Achievers Program, Biala, 
Disability, Family Services and Counselling.  He has also been a long-
term volunteer with the City of CaseyÕ s Meals on Wheels program 
and Vision Australia.

Now retired, Leon continues to volunteer with Windermere and 
Vision Australia, and is always willing to help when he can.  We 
asked Leon to share a little more about what makes him tickÉ

What do you get out of Volunteering?

 Ò I love being part of the community.  I just love what I do.  IÕ m a 
people person.  I like to take time to talk to people.  I grow to love 
the people that I volunteer with.  It gives me a purpose in life.Ó

Can you tell us about one of your proudest 
moments as a volunteer? 

 Ò One of my proudest moments was when I was involved in a 
fundraising event with a country and western theme.  I was put in 
charge of making some large props for the entrance.  At first I didnÕ t 
know where to start, but eventually I was flat out buying supplies, 
and then making these big guitarsÉ painting and weatherproofing 
themÉ and then coordinating the filming of the entertainment.  I 
really enjoyed that time and I knew some of the artists that played 
that night.Ó

What are some of your interests?

 Ò IÕ m into alternative therapies.  IÕ m always looking for alternatives 
to mainstream medicine.  For instance, I swear by garlic when 
it comes to treating colds and flu.  IÕ m interested in spirituality 
and IÕ ve studied many different religions.  IÕ m interested in what 

comes after this life.  We are only here for a very short time and 
afterwards, thereÕ s an eternity, so I wonder about this and what 
comes next.

 Ò I also love animals and have a little dog called Poncho.  HeÕ s 
Mexican Ð  a Chihuahua.

 Ò And I love volunteering.  IÕ ll do it Ô til the day I die.Ó

What would you do if you won Tattslotto?

 Ò IÕ d buy a house and a new car.  A modest house because why have 
a mansion if you only need a few rooms, and a fleet of cars if you 
only drive one.  I like a simple life.Ó

WhatÕ s your pet hate? 

 Ò Bad manners.  When people donÕ t say Ô PleaseÕ  or Ô Thank youÕ  or 
show respect.  We need more manners in the world.  I can always 
find something nice to say to people Ð  something that will brighten 
up their day.  I love seeing the look of happiness on their faces.Ó

How your donations 
are helping
Ò MeganÓ  is a single mum with three school-age boys.  She has 
no family support and has only been able to find part-time 
work.  There has never been enough money to their cover 
food, bills and other living expenses.  This meant Megan 
couldnÕ t afford to pay for her boys to take part in any sporting 
programs, and they were being teased and bullied at school.

About 14 months ago, after becoming homeless, Megan 
and her children were given a helping hand by Windermere 
with the offer of short-term accommodation at one of our 
Ô transitionalÕ  properties.  Their Case Manager was also able to 
secure funds from Hanover so MeganÕ s two oldest boys could 
start karate classes.  Hanover also provided extra funding for 
a computer to help with their schoolwork.  This has made an 
enormous difference to their lives.

Earlier this year we helped them successfully apply for a 
Community Housing property in Berwick.  The family has now 
moved in and finally has a place to call home.

 Megan is deeply grateful for the support that she and her 
boys have received from Windermere.

How your donations 
are helping
Currently, we have an eight-year-old boy attending 
our Ô Feeling is ThinkingÕ  group. He comes from a 
violent and abusive background and is very shy, with 
low self-esteem. 

Initially, he didnÕ t want to attend.  But with  
encouragement from his mother and their Case  
Manager, he finally agreed to give it a go.  At times  
his fears have prevented him from joining in the 
activities, but slowly he has started coming out of his 
shell.  One of the biggest breakthroughs came when 
his eyes lit up and he laughed out loud during playtime 
with some puppets.

On the way home from a recent session, one of the 
group facilitators asked him what heÕ d enjoyed most 
about that day.  His reply was Ò The best part was that 
I worked myself up to talk three times in the group!Ó  

His mother also tells us that he has begun to talk 
about his feelings much more at home.  So far, this 
brave little boy who was so fearful about coming to 
the group has attended every session.

We are so thrilled with his progress that we are now 
looking at ways to invite him back for another term 
to keep building on what heÕ s achieved. It has been 
a pleasure for everyone involved to see his personal 
growth, and to be able to share this wonderful story 
with you.  

Please help
Your donation, no matter how large or small, can make a big 
difference to local kids in serious need. For example:

• $52 can provide a counselling session for a  
 troubled child

• $104 can provide a week of groceries for a  
 hungry local child

• $76 can support a child on the disability   
 waiting list 

To make a donation, please complete this 
coupon and mail to us at:
Reply Paid 84615
Windermere Child & Family Services
48 Webb Street,
Narre Warren   3805

Donations over $2 are tax deductible. 

■   YES! I want to help local children in serious need

Please accept my gift via:

■   Cheque/money order payable to Windermere Child
    and Family Services

OR

■   Debit my:  ■  Mastercard  ■  Visa Card  

 No.:  /                       /                     /

 Expiry:   /  

 Name on card: 

 Signature: 

Details for receipt:

 ■ Mr          ■ Mrs          ■ Ms         ■ Miss         ■ Dr

 First name:

 Surname:

 Address:

     Postcode:

 Phone:

 Email:

 

■  Please send me information about the Bequest Program

■  Please tick here if you do NOT want to receive further  
  communications from Windermere. 

Thank you for your support! 

Sophie wants to take her children and leave the relationship, but 
is caught between a rock and a hard place because she doesnÕ t 
want them to grow up without their father.  He has threatened to 
disappear from their lives if she ever does leave him.

By attending the Birds of a Feather Group, Sophie has realised 
that there are other women out there in similar situations to her. 
Also, that both physical and verbal abuse are wrong, and equally 
unacceptable. 

Both	Sophie	and	Jacqueline	were	introduced	to	the	Birds	of	a	Feather	
Group by counsellors at Windermere. We wish them lots of strength 
and healing on their journeys from here.

 Visit by renown 
childrenÕ s author

Renowned childrenÕ s writer 
Morris Gleitzman visited 
Officer Primary School and 
ran a workshop with 160 
students from participating 
schools in the Building 
Harmony program.

 Mr Gleitzman talked about 
his novel Ô Boy OverboardÕ , 
which tells the story of a 
young Afghani boy named 
Jamal	and	his	family’s	

dangerous quest to seek refuge in Australia.

 The visit took place during the Islamic celebration of 
Ramadan, and was a wonderful opportunity for the children 
to discuss topics such as embracing cultural diversity and 
respecting religious differences.

 The Building Harmony Program is a joint partnership 
between Council, Windermere Child and Family Services 
and Monash University and is funded by the Melbourne 
Community Foundation to support the participating schools 
to embrace cultural diversity.

Cardinia Homework Club  
up and running
Thanks to a wonderful and supportive group of local volunteers, the 
Cardinia Homework Club is up and running.

Located at the new Pakenham Library complex, the Club began 
in	July	and	offers	after-school	tutoring	primarily	to	children	with	
a multicultural background in grades four, five and six.  Children 
who attend receive transport to the program, tutoring, access to 
computers and also an afternoon snack.  The Club operates weekdays 
from 3.30pm to 5.30pm.

Our enthusiastic group of tutors includes Margaret Preece, a 
Cardinia U3A volunteer who has been tutoring for a Sudanese 
family in Pakenham; Ron Topp, President of Cardinia U3A; Margaret 
Kilfoyle, a former teacher; and Dorothy Njenga, Case Manager from 
Windermere.

Cardinia U3A has been an incredibly supportive partner in this 
initiative, providing use of their state of the art rooms, computers 
and kitchen facilities free of charge.  Windermere is supporting their 
generosity with administrative support, transport and funding for 
food and stationery.

In Term 3, most of the children attending are from St PatrickÕ s Catholic 
Primary School in Pakenham. Deputy Principal, Bryan Handasyde has 
been very supportive and we are now at full capacity for the program.  
Ultimately, weÕ d like to replicate the service so that more facilities and 
volunteers are available to offer after-school tutoring to students at 
each local primary school.

At present, as Term 3 gets under way, Windermere is busy seeking 
funding for Term 4 and 2012.

Christmas	in	July
The Lord MayorÕ s 
Charitable Foundation 
held their fourth 
annual Ô Christmas 
in	July’	function	on	
Friday	15th	July	at	
Melbourne Exhibition 
Centre.  The event 
acknowledges the 
hard work and 

dedication of charities caring for, and supporting people 
in need.  Six of WindermereÕ s volunteers attended the 
lunch with other guests from MelbourneÕ s disadvantaged 
communities.  Guests were treated to a delicious three 
course Christmas lunch as well as spectacular performances 
and entertainment from many celebrity guests.  Windermere 
Volunteers pictured above (back row, Rebeka Nikolova) front 
row, left to right (Maree Ross, Corinna Gonsalvez & Barbara 
Cameron).  

Generous donation to 
MumÕ s and BubÕ s

Thanks to the generosity of one local 
family, we have received beautifully 
packaged baby hampers. These 
hampers were creatively put together 
by age group and included a range 
of items that may be needed, from 
tops, bottoms, socks, toys and books, 
all beautifully packed in gorgeous 

gift boxes. A very welcome and appreciated gift by the client 
residents of the MumÕ s and BubÕ s program.

Ontrack open for business

For many years, Windermere has been providing essential health 
and wellbeing services to children, adults and families in the City 
of Casey and Shire of Cardinia, helping them deal with complex 
issues so they can get on with life.

Through WindermereÕ s OnTrack, weÕ re bringing all these services 
together under one roof and taking them to the people of 
metropolitan Melbourne. On 1 April, we opened an office in the 
City of Bayside and from September, weÕ ll also be part of the new 
Berwick Healthcare facility in Clyde Road.

OnTrack has a team of highly skilled professionals specialising 
in psychology, speech therapy, occupational therapy and 
physiotherapy.  A FaHCSIA-approved panel member, OnTrack 
can assist with children diagnosed with Autism, Cerebral Palsy, 
Downs Syndrome, Fragile X, and Hearing and Vision impairment 
under the Helping children with Autism and Better Start funding.

Our practitioners can also provide services to adults who have 
experienced trauma or stress as the result of a workplace 
incident or road accident.

At OnTrack youÕ ll enjoy a fully accredited, professional and caring 
service; absolute privacy and confidentiality Ð  and full support as 
you move towards achieving your goals.


